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ABOUT US
Presentation Family Centre 

(PFC) is a not for profit charitable
organisation.  We provide low

cost holidays, retreats and
programs to people experiencing

hardship. We aim to create a
welcoming and peaceful retreat

for families, carers and
individuals to connect with self,

others and the environment.

OUR GUESTS
The majority of the guests are
referred by community service
organisations, hospitals, NDIS 

 providers and school from across
Victoria. Over  30,000 people have
participated in holidays or programs

since we opened in 1989.     

The Presentation Sisters
In 1989, the Presentation Sisters, who had a long history in education in Victoria, decided to serve
families in a new way. They created the Presentation Family Centre "a retreat in a place of beauty
with space to provide respite, recreation, education and support for families and individuals in difficult
circumstances, including financial difficulty, family breakdown, domestic violence, illness, disability,
social or cultural isolation and other circumstances of distress".   Presentation Family Centre was
managed by the resident Presentation Sisters until 2009.

Kildare Ministries
in 2014 a new governance structure was created and named Kildare Ministries, which comprises the
education and community works formerly governed by the Presentation Sisters of Victoria, and the
Brigidine Sisters of Victoria and NSW. Presentation Family Centre is one of three Community Works
of Kildare Ministries, along with Wellsprings For Women and The Brigidine Asylum Seeker Project
(BASP). 
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Rachel Connor   
General Manager

Dr Jade Warner-Benedetti
Programs Coordinator

Melinda Power
Administrator

Cassie Mills
Admin Support

Staff

Phillip Steele
Board Chairperson

Christine Barren
Minutes Secretary

Claire Thorn
Deputy Chairperson

Cate Sydes
Director

Ian Urquhart 
Secretary/Treasurer

Board Directors 

Phillip Steele, Board Chairperson, Jade Warner - Benedetti,
Programs Coordinator with Peter Aldenhoven and Karsten

Poll from Willum Warren and Presentation Sister Joan
Power PBVM

Cassie Mills, Admin Support and Jade Warner - Benedetti,
Programs Coordinator with volunteers, Dani, Alissa and Shane. 
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Supporters - Donors and Volunteers
We are grateful for the generous contribution of our donors and volunteers without whom we
could not offer our service. Many are long term supporters of PFC.  This year, we have been
provided with financial support by way of cash donations, expertise, labour  and other
donations in kind.  We are so thankful for this ongoing support and would like to acknowledge:

Presentation Sisters
Toni Kaye Foundation
Mavron Community Housing
Ian & Kristeen Urquhart
Rosemary Copeland
Middle Park Masonic Lodge
Freemasons Foundation Victoria
Clonard College

Donors
Red Hill Lions Club
Lions Club of Flinders District Inc
Rae & Peter Gunn Family Foundation
Ritchies Stores
Erica Mueller
Faye Poll
Leanne Kelly
Rocket Building Group
Safety Beach Sailing Club

Jasmine Robbins
Hugh Thorn
Caroline Price
Marian College
Barbara Guzzardi
Phillip Steele
Sister Mary Keogh
PBVM
Wellsprings For Women
Balnarring Op Shop
 

Merrin Munroe
Hugh Thorn
Caroline Price
Winnie Thorn
Betsy Thorn 
Margaret Maher
Dani Swindlehurst
Rex Swindlehurst 

Rennie Liffen
Jan Liffen
Marie Hall
Peter Hall 
Winnie Maher 
Phillip Steele
Sister Mary Keogh PBVM
Sister Joan Power PBVM

Adrian Foley
Michelle Wright
Mick Treadwell 
Jenny Stidston
Lyn Connor
Rob Connor
David Cordoff
Rod Harding

Volunteers
Alissa Bechara
Shane Smith
Jan Aitcheson 
Bill Grant
Aileen Travers
Lisa Elliot
Claire Thorn
Tasma Pittock
Christine Barren

Working Bee volunteers Bill Grant
and Sister Joan Power PBVM.
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I would like to thank you for your interest in the Presentation Family Centre (PFC) and
welcome you to our 2020-2021 Annual Report.

During another challenging year due to COVID-19 restrictions, PFC has done its best to be a
haven for our guests offering peace, comfort and safety so that they may renew their spirits.  We
have offered the Autumn School Holiday program which was very well received.   The staff have
done their best to make our guests welcome by showing kindness and hospitality. This year we
have welcomed 653 adults and 200 children to PFC.

I would like to thank everyone who has enabled PFC to continue its important work during the year.  
Thanks to our guests for your trust in choosing to stay with us.  Thanks to our wonderful donors
whose ongoing generosity has enabled PFC to continue to improve its facilities and our service to
our guests.  Thanks to our volunteers, friends and supporters who have shown great kindness by
helping us with programs, activities, working bees and in many other ways.  Heartfelt thanks to the
Presentation Sisters for their ongoing support and engagement with PFC.  Thanks to Kildare
Ministries for their support.  I am especially grateful to all the members of the Board of
Management whose wisdom, care and commitment has guided PFC through these very
challenging times.  I am very grateful to our wonderful staff, Rachel, Jade, Mel and Cassie who
have worked so well together to ensure that our guests are warmly welcomed and really enjoy their
stay at PFC.  Under Rachel’s leadership, they have been the warm and caring face of PFC for our
guests. 

I would also like to gratefully acknowledge the generous support of the Australian Government and
Victorian Government for their COVID-19 financial support packages, which have helped PFC to
operate in a financially sound way during the pandemic.

We have made considerable progress over the last 12 months in improving our grounds and
facilities, upgrading some of our cottage appliances and improving our Internet and website. We
have developed an Environmental Charter and with the support of generous donors, installed solar
panels to help us tread more lightly on our precious planet.  We have developed a Masterplan to
guide further development of the site in the years ahead.

During the year, the Board has considered ways in which PFC might become more financially
sustainable in the years ahead.  We know that some of our very generous donors may not be able
to support us indefinitely, so we are considering how we might be able to expand our fundraising
activities and community connections in future.

PFC is currently in a sound financial position and is well placed to be able to operate successfully
in another year full of uncertainty.  We remain committed to our mission in these challenging times
and will continue to keep the welfare of our guests paramount.  

I would like to take this opportunity to wish you all a safe, happy and blessed
Christmas. I look forward to working with you next year.

Phillip Steele Chairperson

 

Chairperson's Report
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General Manager's Reflections
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This year, we welcomed 853 people to PFC to rest, play and reenergise.  

Guests told us that the peaceful environment at PFC is important to them, and that time away
from the challenges at home improved their wellbeing and capacity to cope with life. 97% of our
guests would highly recommend PFC to their family and friends.  Thank you to the staff, board,
guests, donors, volunteers, and community who have collaborated to create a quality
experience that is valued by our guests.

The natural beauty of the Mornington Peninsula and peaceful environment was a salve for many
families.  Our new Programs Coordinator, Jade brought a renewed focus to  connecting guests
to the bushland and beaches around PFC through her approach the Autumn School Holiday
Program.  Thoughtfully supported by Cassie, our new all-round support person, the  Programs
continue to offer guests an uplifting experience that enhances wellbeing and connection.

Whilst there were many challenges with the pandemic response lockdowns,  we continued to
prioritise families in need.  We welcomed families for the longer term through our successful
partnership with WAYSS, a family violence and housing support service.   We were fortunate to
have some very capable volunteers who completed several capital projects during this time.
When restrictions lifted, we were grateful to the longstanding volunteers who supported us,
many joining us for the working bee in February.  

Our team continues to grow, and it's been wonderful to welcome some talented new volunteers
to PFC, who have supported the Holiday Program, and provided expertise in a range of areas
including photography, sustainability, and master planning. 

We have received generous support from our donors, who through this difficult period have
enabled us to continue to improve our site, fund families, and provide that bit extra for people
most in need. The contribution of donors and volunteers has lifted our capacity enormously and
will provide lasting impact to PFC and our ability to help people.

The PFC team has proven itself to be resilient and creative. Our small team of staff has grown to
four, with Jade and Cassie joining Mel, who continues to welcome guests in her warm and easy
going way.  I am grateful for the wisdom, experience and support of our diverse board,  lead by
Philip, and the support and guidance of the Presentation Sisters and Kildare Ministries. 

Through the development of an Environmental Charter, we have committed to a range of
actions that reduce our impact on the environment. With the support of donors, we have
installed solar panels on all houses and the Nanospace Activity Centre and replaced several
inefficient appliances.  We continue to look for ways to work more sustainably. 

Thank you to everyone involved in contributing to PFC this year – with your support, we have
continued to provide an experience that supports the wellbeing of people most in need and
gives them opportunities to rest and recuperate and the space they need to reenergise for the
challenges ahead. 

Rachel Connor, General Manager



The Year - A Snapshot

56 guests provided feedback
97%  of guests are very likely to recommend PFC to family or friends
89% of guests were very satisfied with PFC, 7% were satisfied, 4% were neither
satisfied or dissatisfied 

Feedback
Guests attending PFC between January 2021 and June 2021 were asked to provide
feedback on their experience.  

Here's what some guests told us a break at PFC means to them:
Because I've been a carer for so long, it was great to have a quiet space to indulge in
some self care. I felt so much better for having that time out. I also enjoyed seeing my
family have much needed time away as well.

My kids and I have never been on a family holiday. Even though it wasn’t too far away it
was a holiday nonetheless and I loved every moment of it. I wish it was something we
could do more often.

I had a brain hemorrhage some years back, and have ongoing symptoms... I find the
restful atmosphere and the opportunity to get close to nature especially the sea (at an
affordable rate) very healing and refreshing and a real treat.

Much needed space, quiet, rest, time in nature - a very nurturing time with women at a cost
I could manage.

I was a carer for 15 years for a family member with mental health & drug dependence
issues...I think I just got used to operating exhausted. These days post-carer role, I am
slowly recovering and with the support of the women in my community I am being able to
create new opportunities to make a difference to others now too.

Here's what some guests told us they enjoyed about their stay at PFC:
I love the area and the feeling of peace and safety in the centre. The staff are always very
friendly and helpful and make us feel very welcome.

The closeness to beach, walking the labyrinth, the peaceful atmosphere, the light filled and
very comfortable accommodation.

It was beautifully relaxing and peaceful. I enjoyed the space in and around the home and
the opportunity for young children to have fun.

The well presented Grevillea Cottage, it's lovely bathrooms and kitchen and bedrooms.
The comfy bed and bedside table lamp. Quality blinds. Lovely window outlook. LOVED IT.
As well I so appreciated the genuine help I got in the emails I sent back and forth - always
received with such care and prompt attention.
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In 2020-2021, PFC welcomed 853 guests (reduced numbers due to lockdowns) 
The majority of guests were women (423)  followed by men (230) and children
(200). 
76% of bookings were from families where a family member has a Health Care
Card
People who stayed at PFC had diverse needs including:

caring for children or adults  with high needs 
living with a disability 
living with physical or mental ill health
recovering from family violence
refugees or asylum seeker background
experiencing grief and loss
financial hardship  

26 community groups used PFC including women's groups, carer support groups,
senior citizen groups, school and teacher groups.

Covid-19 Impact and PFC Response
The Victorian Government announced a series of 'stay at home' and  'lockdown' orders
in Victoria to  prevent the spread of Covid-19.  This resulted in many cancelations at
PFC.
In response, PFC made our houses available over the longer term to families
experiencing hardship.  We partnered with WAYSS Family Violence And Housing
Support Services to identify suitable families. This resulted in fewer guests staying at
PFC, for longer periods.

Guests:

Referral Agencies:
The majority of guests are referred by Community Service Organisations or funded by
the NDIS. This helps us to know that we are providing for guests who might not
otherwise be able to have a holiday, and it may provide an additional avenue of support
for guests if required.  PFC received referrals from over 30 agencies including Alfred
Health, Royal Children's Hospital, Anglicare, Wellways, WAYYS, and Headspace. 

The Year - A Snapshot

Cassie Mills, Admin Support with School Holiday Program participants 
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PFC ran one School Holiday Program in 2020-2021 - the Autumn Program - due to
the changes required by lockdowns. 
In the January School Holiday period families were welcomed for independent stays
and provided with 'welcome packs' containing  toiletries, food, small gifts and tickets
to local activities in lieu of program activities. 

School Holiday Programs 

The Autumn (April) School Holiday Program
The Autumn School Holiday Program was wonderful fun! We had a wide variety of
participants, including large, combined families, grandparent carers with their
grandchildren, and single-parent families with their children. Participant needs were
complex and diverse, and we had a variety of beautiful personalities with an array of
interests. At times, we also included family’s support workers.

The young participants ages ranged from 18 months right up to 18 years. The program
was designed after deep consultation with each family group, and catered for all people
involved, including the ‘grown ups!’.

Participants enjoyed welcome afternoon teas, sessions at Balnarring Beach, adventures
into the Wilderness, cooking workshops at the Nanospace, where groups made delicious
and nutritious feasts, which were shared and celebrated together over long-tabled
lunches. Highlights for families included getting to know one and other, forming bonds
with staff, and volunteers, and withing their own family units.

We thank all the volunteers, staff and of course, the willing and open participants for
making the program what it was, fun, relaxing, and enjoyable! 

The Year - A Snapshot
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Built a new ramp to House 4 (donated labour- volunteers)
Built a new deck to House 4 (donated labour - volunteers)
Extended the office car park (donated labour - Rocket Building Group)
Created improved parking access behind office for disability access (donated labour
- Rocket Building Group) 
Installed new timber look hard flooring in House 5 
Installed solar panels on six houses and the Nanospace Activity Centre 
Installed two new energy effient dryers 
Replaced three gas ovens with new induction cooktop, energy efficient ovens 

Capital Improvements
Capital improvements are possible due to the support of donors and volunteers.  This
year, we received a great deal of support including volunteer labour.  We were able to
maximise how we used downtime during lockdowns, with a number of capital
improvements completed during this time. This year we:

The Master Plan
PFC embarked on a Master Planning process to create an overarching plan for the
development of the PFC site. The purpose is to produce a guiding document so that
decisions about changes to the site can be made in the context of a shared vision that
meets the needs of PFC now and into the future. 

With the very generous support of an experienced local Urban Designer, the draft
Master Plan was developed. Throughout the year, we held a number of online feedback
sessions involving a variety of stakeholders. We surveyed and spoke to our guests,
including children, to understand how they use the spaces at and around PFC.

We have received some insightful feedback that will be incorporated into the final plan,
which is expected to be completed in January 2022.

The Year - A Snapshot
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We held a working bee on Saturday 27th February attended by 21 dedicated
volunteers. Volunteers cleaned and sorted cupboards, worked extensively in the
gardens, repaired clothes lines, pressured cleaned the exterior of houses and the
Activity Centre, and completed many other much needed tasks. 
We held multiple online Feedback Sessions to share the Draft Master Plan with
stakeholders. The sessions were attended by donors, volunteers, staff, board,
community, Presentation Sisters, Kildare Ministries Trustees.
We partnered with WAYSS to provide longer term temporary housing to families in
need. 

installed solar panels on all six houses and the Nanospace Activity Centre
replaced gas ovens withenergy efficient induction cooktop ovens
replaced a large inefficient dryer with two energy efficient dryers  

Community & Partnerships 

Environmental Charter
PFC board, staff and volunteers developed an Environmental Charter, which was approved
by the Board and is published on our website. The Charter commits PFC to reducing our
environmental impact. With the support of donations, we have made a number of significant
changes this year that will reduce our environmental impact over time including: 

The Year - A Snapshot

Working Bee volunteers Michelle, Rex, Dani and Merrin 
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